Medicare +

Fraud, Waste, and Abuse

Curso de capacitacion de Medicare en linea de AHIP

Guia del usuario

Esta guia le ayudara a navegar por el sistema en linea. Puede imprimir este documento y
usarlo como ayuda en el proceso.
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— user opgin | Registration

For Technical Support:
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nsuranceEducation.org

First time visitor?

Create a New Accol
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Forgot your password?
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y to start your MR s an year 2022 . " anization that help you better-serve embers and clients. AHIP's one-s . 1 1

Ready to start your MFWA training? Be more than ready for plan year 2022. Choose the path and organization that help you better-serve your members and clients. AHIP's one- s.l PaSO l Reg Istrate

CMS requirements and provides what you need to help your clients make the right decisions about their health insurance needs 1

1 Q . .. . .

Why You Should Choose AHIP for Your MFWA Training ; Quienes visitan por primera X

1 vez el sitio de capacitacion

Join more than 100,000 agents and brokers who make AHIP their MFWA training partner each year for these reasons and 50 many more: 1 . . 1

 CMiS-compliant trining, updeted annuallyfor accuracy and relevance ; deben hacer clic en el boton |
» Transparent course fees. No hidden costs. No surprises later. n "

* Need CE credits? They're available in every state, the District of Columbia, and Puerto Rico. : Crear u na Cuenta nueva . !

+ Maximum efficiency. Single portal makes it easy to send your training scores to multiple health insurance providers I

» The health insurance industry’s most widely recognized MFWA training. 1 1

* Unsurpassed value. Engaging content that does more than meet CMS requirements. It helps you grow your business. P e -

Training that reflects AHIP's 50+ year commitment to insurance education.
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Step 1 of 3: Create Account

¥ Confidential Information

User Guide

AHIP Insurance Education

Please fill out the following reg
AHIP Conferences

Paso 1: Registrate
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resaltadas con un asterisco 1
1
1
1
1
1
1
1
1

AHIP Home Last name

DOB
For Technical Support: (*) La informacion que
proporcione se mantendra

confidencial.

Phone: 866.234.6909

Email: Support@AHIP
InsuranceEducation.org

CE CREDITS DISCLAIMER

For all students who are interested in There are required fields in this form marked @.
receiving CE credits, in order to be
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Quick Links ~ National Producer Number

User Guide

Please provide your National Producer Number (NPN) if you have one. Your NPN will serve as your username.

AHIP Insurance Education
NPN
AHIP Conferences

AHIP Home

Confirm NPN
Contact Us

For Technical Support:

o |

Paso 1: Registrate

Vera su NPN # mostrado en |
el campo NPN i

1
1
|
1
i Seleccione Continuar para ir
i a la pagina siguiente.

1
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Quick Links ~ National Producer Numbe

User Guide

Please provide yerarNational Producer Number (NPN) if you have one. YOUrNEN will serve as your username.

AHIP Insurance Education

NP 0o || (0]

Click here to look up NPN on NIPR website.

AHIP Conferences

Paso 1: Registrate

AHIP Home

Contact Us Configm NPN

For Technical Support:

Vera signos de
exclamacién rojos, si la
informacion confidencial se
ingreso incorrectamente o
si no tiene un NPN#



Step 2 of 3: Create Account

~ Confidential Information

Provide some Information o uniquely identify yourself for the AHIP Medicare Training Syssem

.

coe
smeogrosy 6w ] 1
= Personal Information X . !
= i Paso 1: Registrate |
! 1
Arst name o | | . Complete todas las !
o | secciones requeridas !
I | ! resaltadas con un signo !
o [Teier | ! de exclamacion rojo. Si
S v o the camn 1 no recuerda su NPN, X
[ =] I haga clic en el enlace !
[ ¢] | para buscar suNPN en !
Addional informaton ! el sitio web de NIPR. !
ompany name | | ! '

National Producer Number

Pleate proside your Nazianal Pracucer Mumber (NP If you have ane. Your NPN will sorve 32 your usema

d
i oo

P
m pasmweed
= Email address
P e . ad) This email address will e used pastword ery. em n %, an L USSP =t net e an dN Preducer Numbe

Paso 1: Registrate

Provide the maling adaress you can Be resched 2 informacion
proporcionada y luego
haga clic en el botén
"Registrarse".

1
1
1
1
1
Mailing Address | Revise toda la
1
1
1
1
1

= End User License Agreement

hare ars requirad ek 1n this form marked @
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| Medicare Course Home | ‘ Transcript

Step 3 of 3: Create Account

serGuide B b e e e e e e ——————— - - -

HIP Home

Your account has been created. 1
HIP Insurance Education 1 . 7
Please note your username below. You will need this information for future logins to the site. 1 PaS o l - Reg IStrate
HIP Conferences 1
Usernz a 1
—
1
1

‘ Continue to Home

—i Tu cuenta ha sido creada.
Tenga en cuenta su
nombre de usuario para
futuras sesiones de inicio
de sesion.

Paso 2: Iniciar

You are cumrently active in the XYZ Health site license. To proceed, click the Continue button; if not, click the Logout button to exit session

1 1

1 1

1 1

1 1

1 1

' aga cic e contiuar |
1 Haga clic en continuar

1

| I

1 1

Haga clic en el bot6n
"Continuar" para inscribirse
en la capacitacion.

F———————————— ===

para continuar
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i Shopping Cart

Jser Guide 1 1
1 - i ! : o
AHIP Insurance Education 1 Pas 0 2 . O p C | O n a.l 1 20??! AHIP Medicare Training
i 1 1 (Initial)
AHIP Conferences 1 1 Price: $175.00
\HIP Home ! Sitiene un COdIgO :dy at your own-pace by viewing learning modules made up of content slides
1 S
. de promocion, | interspersed with reviewgs A Siibtotal $175.00
1 introduzcalo en el ! PromoCode  $0.00
(] campo I!vrew, which is designed to reinforce learning and prepz Grand Total  $175.00
‘or Technical Support: 1
1 1

’hone: 866.234.6909

mai: Suppori@AHP [instructions |

nsuranceEducation.org

i ——
1 :capable of being shared amongst numerous health plans. Please be sure to
- mine the most appropriate method for transmitting your results.
CREDITS DISCLAIMER ! Paso 2: Pago ! PRrop BY
‘or all students who are interested in | Inal requirements or | n place, as such we strongly recommend talking
eceiving CE credits, in order to be I Haga clicenlrala Caja | your training. CE Credit
Jligible for CE credits, prior to taking 1 . . !
he final exam you must click on the : para pagar e |nscr|b|rse : You must complete and pass
- take t H 4 the Final Exam in order to
utton that says “Yes, take the exam 1 en |a CapaCItaCIon. J
yutton, you must also pay foryour | 1
-E credits after successfully —_— =D RIS TN = = = = = == —— ' I
| 1

Paso 2: Idioma English ~

English (United States) (en_us)

1

1

1

I - . -

: Para cambiar de idioma,
1 seleccione del mend
1
1
1
1
1

Espafiol - Internacional (es)

desplegable en la esquina
superior derecha




BILLING INFORMATION

Product Name Price Qty Subtotal

2020 Marvesing Medicare Advantage and Part D Prescription Drug Plans: Undersiancng $17500 1 $175.00

Medcare Basics, Plan Types. and Marketing and Enroliment Requirements

Sublotsl  $175.00

Grand Total $175.00

Discount Code

Emter your ciscount code If you have one

Apply Code
Bliing information
Copy peofile nformason
Fust Name AHIP
Last Name Tester 2
1
Comparyy !
1
1
Street Address * :
1
1
1
. 1
Cty 1
1
State/Province - Please select a region, state or province. v :
1
Zip/Postal Code * :
1
Country * United States v :
1
1

Phone Number *

Payment Information

Credit Card

Payment Information

Credit Card

A\ Please do not refresh the page until you complete payment.

Paso 2: Pago

» Pay with credit or debit card

Card number

Ingrese los detalles de su
tarjeta de crédito y haga
clic en la pestafia "Pagar
ahora" para completar su
compra

Expiration date

CsC
What s this 7

Refund Polcy

A retung raguets Tt te
bentied in witng 10

o e T e iy ]

wihin 00 calendar cays of
orchase

Courte regavatons ae o KNoK
obQie 1 & refund onde any of the
Corse maberas Pave Jeen
Moessed Refunds will D2 issued n
e same Sorm of pryment wned of
e temg of purchase Plsse alow
T = 14 susness Qoys for
Processeg Ve feiane e 1ot 10
Oeny any refund request By
SOCINg P Place Oeder bution
YOu 3gree 1o s rend poicy

imooant Notice;

At pelctng e Place
Order bution. please <0 not refrash
YOU DAO8 Of DOess T DOCK Dutien
&5 INs may resull in multiple orders
a0y pisced. Traew youl

Paso 2: Pago

Complete todas las secciones
requeridas resaltadas con un
asterisco (*).

Revise toda la informacion
proporcionada y luego haga
clic en el botén "Continuar"
para continuar.
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Order Processing Complete

'Woasr Drdes ha Desen peooessad successfully. Chok on T D U0 my SOUrSES BuSon below i S00ss o iraining
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Progust Name Prizi ay ‘Subpasl
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Paso 2: Pago

Después de enviar la
informacion de su tarjeta
de crédito o el codigo de
promocion, aparecera una
pantalla que muestra que
su pedido ha sido pagado.
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Medicare Course Home | | Tral

This online format allows you to study at your own pace by viewing learning modules made up of content slides interspersed with review questions.

= Logout

User Guide

AHIP Insurance Education Each module culminates with a practice review, which is designed to reinforce learning and prepare you for the Final Exam.
AHIP Conferences

Instructions You must complete and pass
contzctus | e e
Contact Us The AHIP M4 purchase credits.

djcare Training Certification is capable of being shared amongst numerous health plans. Please be sure to contact your intended health plan to determine the myst

AHIP Home

For Technical Support: appropriate methed for transmitting your results
Phone: 866.234.6909 R
Certain health plans may a™qhave additional requirements or limitations in place, as such we strongly recommend talking to your health plans prior to proceeding your Credit  Credit Monitoring
Email: Support@AHIP training. Tt T T T T T T s s s s s e Name Hours Affidavit
nsuranceEducation.org 1 ! NO
1
1 . L. 1 Credits
CE CREDITS DISCLAIMER My Certifications Cons ejo utl I |
for.?\\stut\fntswm are interested in 1 Para actuallzar sSus 1
receiving CE credits, in order to be 1
elgile for CEcreas, prio o taking D) 2023 AHIP Medicare Training it I datos personales, haga 1
the final exam you must click on the 1 . " - 1 -
button that says “Yes, take the exam 1 C“C en el en|aC€ Perfll . Become a long term
1 care expert in just one
with CE”. In addition to selecting this 1 1 orline course
button, » st al y for your CE Long-Term Care y
you must also pay for your 1 1 Professional (LTCP)- o
credits after successfully completing ————————————————— - Combined Course
your final exam. students who do not e e e e e e e e e e e e e e - = Enroll today .
select this button nor pay for credits 1 1
will be deemed to be declining AHIP's training certificate is verification of course completion only and is not valid for Iny

Consejo util

insurance CE credits and no insurance

CE credits will be reported. It is for your records and should not be submitted to any state DOI.

IFyou wish to obtain CE credit, please send an email to support@shipinsuranceeducatic

enlaces rapidos ol

Master the ins-and-
outs of disability
insurance

1
1
1
1
1
v' Guia del usuario: instrucciones paso | Pernem
1
1
1
|

a paso sobre la capacitacion



This online format allows you to study at your own pace by viewing learning modules made up of content slides
interspersed with review questions.

Each module culminates with a practice review, which is designed to reinforce learning and prepare you for the Final Exam.

Instructions

The AHIP Medicare Training Certification is capable of being shared amongst numerous health plans. Please be sure to

contact your intended health plan to determine the most appropriate method for transmitting your results.

Certain health plans may also have additional requirements or limitations in place, as such we strongly recommend talking

to your health plans prior to proceeding with your training.

Certifications

[0 2023 AHIP Medicare Training (Initial)

Paso 3: Comienza el curso

curso, haga clic en uno de los

1
1
1
1
1
1
Para acceder al material del |
1
o 1
enlaces de las distintas partes. :

1

1

1

r-——=-==========1
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Quick Links

User Guide
AHIP Insurance Education
AHIP Conferences

AHIP Home

Contact Us

For Technical Support:
Phone: 866.234.6909

Email: Support@AHIP
InsuranceEducation.org

CE CREDITS DISCLAIMER

For all students who are interested
in receiving CE credits, in order to be
eligible for CE credits, prior to taking
the final exam you must click on the
button that says “Yes, take the exam
with CE". In addition to selecting this
button, you must also pay for your
CE credits after successfully
completing your final exam.
Students who do not select this
button nor pay for credits will be
deemed to be declining insurance CE
credits and no insurance CE credits

will ha ranartad

Medicare Course Home ’ ‘ Transcript ’ Reporting ‘

You Will Learn

Module 1: Overview

You will learn about the following in this module:

Be able to explain that Medicare is a Federal health insurance program for individuals who are aged and disabled

.

Gain an understanding of the different ways that beneficiaries can choose to receive their Medicare coverage including Original Medicare and Medicare Advantage
List the various parts of Medicare and the benefits provided under them

Explain Original Medicare and the benefits provided under Medicare Part A (hospital insurance) and Part B (outpatient services)

Understand who is eligible for Original Medicare

Be able to explain who qualifies for Part A coverage without having to pay a premium as well as the premiums entailed for Part B coverage

Understand the penalties for late enroliment in Medicare Part B

Gain knowledge about Medicare Parts A and B benefits and cost-sharing

Have a basic understanding of Medicare Part D prescription drug coverage and how it can be coupled with Original Medicare (Part A and Part B)

Review Original Medicare beneficiary protections

.

Gain an understanding of Medicare Supplement Insurance (Medigap) and its role in filling in the gaps in Original Medicare

Be able to explain the various Medigap plans available to Original Medicare beneficiaries

Learn about the changes in Medigap for those who became eligible after December 31, 2019, as well as the benefits still available for all enrollees

Explore the role of Medicare for those still working beyond traditional retirement age
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Guiding Greater Health

MENU

» Overview: Medicare Program Basi... I

Overview: Medicare Program Ba.. «

Navigation v
Terms and Conditions o
Learning Objectives ~
Training Roadmap a
Medicare Program Basics ]
Medicare Basics a
Medicare Background a

Pt S MM Mol PV _Esae a

Medicare Training Certificate

3R]
LY

. Module 2 - Medicare Health Plans

1] Module 3: Medicare Part D: Prescription Drug Coverage

Module 4 - Marketing Medicare Advantage and Part D Plans

Medicare Module 1

Learning Objectives

|

UL = W N

1
1
1
1
1
1
1
1
1
1
The different ways to z:
1
1
1
1
Eligibility and coveragy

Original Medicare pre

1
1
1
1
1
i
1
1
1
1

Help for beneﬁciaries:

1

1

1

1

Combining Original 1 \_

Paso 3: Comienza el curso

Para navegar por la
capacitacion, haga clic en las
flechas "Siguiente" y
"Anterior".

Para descargar las diapositivas,
haga clic en el enlace
"Descargar diapositivas".

Tenga en cuenta que debe ver
el 100% del material de
capacitacion (incluidos los
intentos de todos los
cuestionarios) en una parte
para recibir el estado de
finalizacion.

Module 1 - Overview of Medicare Program Basics: Choices, Eligibility. and Benefits

1] Module 5 - Enrollment Guidance Medicare Advantage and Part D Plans

] 2023 - Final Exam



Medicare Training FWA Certificate

W Module 2 - Medicare Health Plans

A Module 3: Medicare Part D: Prescription Drug Coverage

A Module 4 - Marketing Medicare Advantage and Part D Plans

& Module 5 - Enrollment Guidance Medicare Advantage and Part D Plans

.g Module 1 - Overview of Medicare Program Basics: Choices, Eligibility, and Benefits

Paso 4a: Examen final

1

1

1

1
Una vez que tenga marcas |
de verificacion verdes junto 1
a todas las partes .
requeridas, podra realizar |
el examen final. Para 1
acceder al examen, haga |
clic en el enlace "Examen !
final". 1
1

1

Course Symbol
Key

Available [Not
Started)

:.3 In Progress
Complete (Passed)

E Complete (Failed)

This AHIP training program qualifies for CE credits in most states (additional fees apply). If you wish to apply for CE credit you must apply

before taking the final exam.

‘ Yes, | want to apply for CE credits.
B ——

Creatt ssdaction

No, take me to the final exam.

1
1
1
1
1
1
1
1
1
1
1
De lo contrario, haga clic en :
1
1
1
1
1
1
1
1
1
1

Paso 4b: Examen final

Para solicitar créditos CE,
haga clic en el botén "Si,
quiero solicitar créditos CE".

el botén "No, lléveme al
examen final" para continuar
y salte al Paso 4i de estas
instrucciones.

$tap 1 of 8: Chooss your Resident Stats

Stales thal regueare & monar

Alabama *
Argona *
Artansas *
Coloeado *
Connechcut *
Oeraare
Dsirict of Columies *
Flonda
Georga *
gano

o3 *
Kansas *

Cancel

ng alcavt

e makedwitna®

Loutsiana
Maryand

Massachusetts *

MSsissppt
Mssoun *
NEDrasks *
Nevada *

New Hampshre
New Jersey *

North Carolng *

North Dakota
Oro

Qregon
Pennsylvania *
Rhode Isang *
South Carotna *
South Dakota
Tennessee
Tesas

Utah

Vermoot *
Virgos *

West Virgina *
YWyooung *

Paso 4c: Examen final

1

1

1

1

1

! Si hizo clic en el botén "Si,
1 quiero solicitar créditos de

1 CE", seleccione la casilla

! junto a los estados para los
1 que le gustaria recibir

| crédito. Luego haga clic en
! el botdn "Siguiente paso".
1

1

1



Paso 4d: Examen final

Ingrese su nimero de

Cradit sslaction licencia y la fecha de
Stap 2 of £ Entsr jour Bcanss information vencimiento dg la licencia.
Luego haga clic en el
Saaiw Cradits Cos Licamse nushar License axpirason botén "Siguiente paSOn.
Alabamay B 538 .50

I orLadn

| Prvaoss sep |

=i __0e______,

stsp3ofe: Attsstation1otr e — - -

Alabama Paso 4e: Examen final

Attsstation Statement

1

1

1

1

Después de leer | |

By G0WNIAdng thefOMowng 3greement(s) and rOCeedng 10 the Exam, you I that yOUPErSooaly COmpieaed the Course. Furmer espues_ h eleerla ., :
without assistance from any outside souTte oonaradual ummdwsxmarmmemwmmavuml declaracion de atestacion, i
1

1

1

1

1

1

creat . S

A i e ’ o y ! haga clic en la casilla junto a
xam Montornng Regarements ored State - Exams must be laken in e presence of adsinterested thed party The state defines al |, " .
Or empkayment redationstip 10 1he SUGEor In the same INCOME SirednT™ as SIUdent and must be at least 15 yeats of age 1 "Acepto”. Luego haga clic en

Prioe 13 IUNCIieg N €xam e SIUGeNt Must Agree 10 e DEGW AESLABon 3G Pt cuf T MIMNg AGIVL Dy Sekectn the el botén "Siguiente paso".

lunonx Underwrier Company, ATTN CE Department 5081 Olympic Bhvd Eranger. KY 41018

Please note your date of completion wil De Ihe date Tat The Natonal Underwnter Company CE SIafT receves your mansd
recesve CE credits and wil Bave 10 retake the eXam with & mooltor present

Notice to the Monitor:

The mondor must contiom the entty of an unknden Student win a photo 10

| Powvcus step |

| ':
1 .
1 Paso 4f: Examen final !
1
1 1
| Cuando haya aceptado todas :
! las declaraciones de atestacion |
1 hecesarias, haga clic en el 1
! bot6n "Siguiente paso". |
ol |

Credit selection

Stap 3 of & Complsts

¥ ir Nudired g2l 1D il O e ADWELATENES, Pidacid peoisd 10 M Ml Sled

| P itvg | @



Paso 4g: Examen final

1
1
1
1
1 Descargue e imprima los
! documentos necesarios. Una
1 vez que lo haya hecho, podra
Credit selection 1 hacer clic en el boton
Stap 4 of &: Rsquirsd documsnts : Siguiente paso”.
:
1
1
1

decuments bekee precevdng Si su estado requiere una

declaracion jurada de

sera la fecha en que se
reciba su declaracién jurada
de monitoreo. Si realiza el
examen sin un monitor
presente, no recibira créditos

CE y tendra que volver a
realizar el examen con un
monitor presente.

Credit selection
Step 5 of 6 Final exam

YOu must compiete T ind exam Delire yOu ¢80 Durthase the setecied CE ¢

s i _hOse who Rave Areddy compieted the SN exm Myt vqunl

1

1

1

1

1

1

1

1

1

|

[}

1

1

1

1

- 1
1

L !
\,r monitoreo, tenga en cuenta !
(oot e I que su fecha de finalizacién
1

! 1

! 1

! 1

! 1

! 1

! 1

! 1

! 1

[ 1

! 1

! 1

! 1

! 1

1

1

1

Paso 4h: Examen final

Haga clic en el enlace del
Examen final de 2023 para
continuar con el Examen

1
1
1
1
| final.
1
1
[

The Final Exam coR

You will have the opportunity to take the Final Exam three (3) times as part of your enroliment package. If you fail the Final Exam three (3) times, you will be required to re-enroll and purchad
Upon re-enrollment, you will have to repeat the required training modules before gaining access to the Final Exam again. Please be aware that some companies do not accept exam complet!
initial enrollment package. Please contact your carrier before re-purchasing. In addition, some companies may wish to know how many attempts were required to pass the exam. To view Yoy
the upper navigation, 1

1
e following scenarios represent attempts/submissions that count against the 3 included in your enrollmi

Each Final Exam attempt/submission must be completed with(n one 2-hour sitting.

¢ Beginning the Final Exam and allowing the timer to expire will result in an automatic submission
¢ Clicking the Submit button to submit your answers to the questions

Note:

Simply closing the Final Exam window does not count as an attempt/submission. If you close the window, your answers will not be saved and you will need to restart the exam.

If you navigate away from the exam in the same tab/window, the system will remove the attempt and you will have to start over. If your session is still active, close the exam window befor,
fresh attempt. (If you continue with the attempt, this will be marked as a valid exam attempt)

You should not open multiple tabs/windows on the AHIP training site while taking the exam. Doing so will cause your attempt to remain active and automatically submit your exam after r
For ADA testing accommodations, please email support@ahipinsuranceecucation.org.

To protect the integrity of the AHIP Medicare Exam, all exam submissions are final and cannot be released and or redistributed.

. .
[ -

If you are a re-certification user, it is strongly recommended that you review Parts 1-3 before taking the Final Exam as it covers all parts of the course - recommended and required.

If you have not yet opted for CE credits, you can click here to apply now.

Attempts allowed: 3

r———=—=—==-===-

Grade to pass: 90.00 out of 100.00

Yoot step

Paso 4i: Examen final

El examen final consta
de cincuenta (50)
preguntas seleccionadas
al azar que cubren las
cinco partes de la
capacitacion.

Cada intento tiene un
limite de tiempo de dos
horas que el usuario
debe estar preparado
para sentarse en un solo
periodo continuo.

Haga clic en el bot6n
"Intentar el cuestionario
ahora" cuando esté listo
para realizar el examen
final.



Credit selection
Step 5 of &: Final exam

You have completed the final exam and may now purchase CE credits.

© mzz Fialeam

Prresn wvw

Credit selection
Step 6 of 6: Finalize credit purchase

You have selected the Soliwing oredits for puschase
State Credits

Wisoonain &

Add or remove credits

Paso 5: Compra CE

Si solicito créditos de
CE, vera la seleccion
de créditos en la pagina
siguiente. Haga clic en

paso".

1
1
1
1
1
1
1
1
1
1
el botdn "Siguiente :\
1
|
1
1

Paso 5a: Compra CE

1

1

1

1

| Revise los créditos que ha
1 seleccionado para

I comprar y haga clic en el

! botén "Pagar por

1 créditos”.

1



Product Name

Subtotal

2021 CE Credits $30.00

Billing Information

[ Copy profile information

First Name *  Joe
Last Mame * | John
Company
Street Address * = 123 § Main St
City - Madison
State/Province * Wisconsin
ZiplPostal Code * 33703
Counfry * United States
Phone Number * | 608111111
Plaase enter mose of equal than 10 symbols
Payment Information

Credit Card (Payflow Link)

A\ Please do not refresh the page until you complete payment

» Pay with credit or debit card

Card number

- D =)
i @ :2,: | VISA
mm ¥y

Expiration date

cse ®

What is this ?

®

£30.00

Subtotal  $30.00
Grand Total $30.00

Paso 5b: Compra CE

1 1

1 1

1 1

1

X 1

1 Complete todas las |

| secciones requeridas 1

1

| resaltadas con un I

I asterisco (). X

X 1

L e o e e
W
w

1
1
1
1
I .
1 Después de revisar

1 .

, cuidadosamente todos los
| campos, haga clic en el

| botén "Pagar ahora”.

1
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1
\ Paso 6: Capacitacion sobre la
1
1
1

no discriminacion
L

Una vez que haya logrado una
calificacion aprobatoria en el
examen final, aparecera una marca
de verificacion verde en la pagina

1

1

1

1

1

1

1

1

1

- 1
] Medicare Fraud. Waste, & Abuse !
1

1

1

1

de inicio. !
1

1

1

1

I

1

1

1

1

1

1

1

1

1

General Compliance

Not available unless:
+ The activity Nondiscrimination Training is complete and passed

1
1
1
1
1
1
1
1
1
1
1
1

= The activity Medicare Fraud, Waste, & Abuse is complete and passed I Esto desb|0quearé |a Siguiente
1 ..
1 seccion centrada en la no
1 discriminacion.
1
1
1
1
1
1
1
1

Haga clic en el enlace No
discriminacién para comenzar la
siguiente seccion.

You Wwill Learn ~ TTTTTmSTmoss oo smommmmmmm

Nondiscrimination Training

After completing this module, you will be able to:

Understand the purpose of Section 1557 of the Affordable Care Act in providing nondiscrimination protections for individuals seeking health care and health insurance coverage
Identify the entities that must comply with the nondiscrimination protections of Section 1557 of the Affordable Care Act
Explain the scope of an entity's operations that are subject to Section 1557

Name the forms of discrimination and the actions prohibited by Section 1557

Recognize prohibited actions by which covered entities may not engage in

Understand what constitutes discrimination based on race, color, or national origin

Explain the protections for immigrants afforded under Section 1557

Summarize the steps that must be taken to serve individuals with limited English proficiency (LEP)

Describe the scope of Section 1557 protections against sex discrimination

Distinguish between prohibited age discrimination and permissible age distinctions

Summarize the steps that must be taken to serwe persons with disabilities

Paso 6b: Capacitacién
sobre no discriminacion

Hay una prueba al final del

L T T I I R Y

Explain wha is responsible for enforcing Section 1557, consequences of violations, and corrective actions

final de no discriminacion, tendra
intentos ilimitados para lograr un
puntaje de aprobacion del 70%.

1
1
1
1
1
1
1
1
Identify exceptions to the provisions under Section 1557 : entrenamiento. Para el examen
1
1
1
1
1
1
1




Nondiscrimination Training

=y
1
=

Medicare Fraud, Waste, & Abuse

General Compliance

Not available unless: The activity Medicare Fraud, Waste, & Abuse is complete and passed



Welcome

Medicare Fraud, Waste, and Abuse Training

Developed by the
Centers for Medicare & Medicaid Services

Have you completed Combating Medicare Parts C & D Fraud, Waste, and Abuse Training through the CMS Medicare Learning Network
(MLN)?

If you have NOT completed this portion of the training through the CMS Medicare Learning Network (MLN), please select NO below to
complete the training through AHIP.

Requirements for this Module: Completion of Combatj
Review questions are not counted towards the

g Medicare Parts C & D Fraud, Waste, and Abuse Training and Review Questions.
Combating Medicare Parts C & D Fraud, Waste, and Abuse Final Exam.

1 Paso 7: Examen final de
fraude, desperdicio y
abuso

Yes No

1

1

1

1

1

I Se le preguntard si necesita
1 completar la capacitacion

I Combatir el fraude, el

! desperdicio y el abuso de las
1 Partes Cy D de Medicare

| para el afio del plan actual. Si
! necesita completar la

1 capacitacion, haga clic en la
| respuesta adecuada para

1 abrir el médulo de

\ capacitacion. Si ya completd
| la capacitacion Combatir el

! fraude, el desperdicio y el

, abuso de las Partes Cy D de
Medicare para el afio del plan
actual a través del sitio de
CMS, haga clic en la
respuesta adecuada y
continde con el Cuestionario
de certificacion.

Final Exam

This Is your Final Exam. This assessment asks you 10 questions about Medicare Parts C and D Fraud, Waste, and Abuse (FWA). It should take about 10 minutes to complete. You will

Grading method: Highest grade

Attempt now

Para comenzar la
Capacitacion sobre fraude,
desperdicio y abuso, haga clic
en el enlace Iniciar el primer
intento.

Hay una prueba al final del
entrenamiento. Tiene intentos
ilimitados para lograr un
puntaje de aprobacion del
70%.



Quick Links
User Guide "
Medicare Training FWA Certificate

AHIP Insurance Education
AHIP Conferences

AHIP Home

Contact Us

For Technical Support: e et T
Medicare Fraud, Waste, & Abuse ' Paso 8: Capacitacion

' general sobre

Email: Support@AHIP i cumplimiento
1
1
1
1
1

Nondiscrimination Training

Phone: 866.234.6909

InsuranceEducation.org

] General Compliance \ Comience la capacitacion de

= i cumplimiento general de las
Partes C y D de Medicare
después de haber
completado la capacitacion
sobre fraude, desperdicio y
abuso. Se desbloqueara el
enlace a la capacitacion de
cumplimiento. Haga clic en
el enlace para comenzar.

e mll st sl mombm csbnm mwm fombm b

Se le preguntara si necesita
completar la capacitacion de
Cumplimiento general de las
Partes C y D de Medicare.
Si necesita completar la
capacitacién, haga clic en la
respuesta adecuada para
abrir el médulo de
capacitacion. Si ya completo
la capacitacion de
Cumplimiento general de las
Partes C y D de Medicare
para el afio del plan actual a
través del sitio de CMS,
haga clic en la respuesta
adecuada y continte con el
Cuestionario de
certificacion.

Medicare General Compliance Training

General Compliance Training

Developed by the
Centers for Medicare & Medicaid Services

Yes No



Final Exam

This is your Final Exam. This assessment asks you 10 questions about Medicare Parts C and D Fraud, Waste, and Abuse (FWA). It should take about 10 minutes to complete. You will need a passing score of 70%.

Grading method: Highest grade

---------------- o
- Paso 8. Capacitacion
general sobre cumplimiento

< Previous

1 1
1 1
| |
1 1
| |
1 1
i Para iniciar la Capacitacion de i
' cumplimiento, haga clic en el !
1 enlace Capacitacion general de !
i cumplimiento de las PartesCyD !
i de Medicare. |

1
1 1
1 1
1 1
1 1
1 1
1 1
| |
1 1
1 1
: 1

Haga clic en el botén Iniciar
primer intento. Esto lo llevara al
entrenamiento.

Medicare Training Certificate

Congratulations! You have completed the "FWA" portion of this course,

You can now move on to the "Certificate” portion. You can navigate there by clicking the "Certificate" tab in the menu at the top of the page or by clicking the button below.

| H 1
‘ Continue to Certificate PaSO 9: FinalizaCién

1

1

1

1

1 Haga clic en "Continuar
! con el certificado" para
1 acceder a su certificado
, de finalizacion de la

| capacitacion de Medicare
! de AHIP.

1



Adeba Borobat
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TR £ 7 [

Rob Test

has successfully completed the course

Paso 9: Finalizacién

su certificado

1 1
1 1
1 1
1 1
1 1
1 .. . N
. Elija guardar o imprimir |
~ . T P 1 1
2023 Medicare + Fraud, Waste and Abuse Tramming 1
1 1
1 1
1 1

Completisn Mate; June %, 123

€L EES:?.;:F Thad
Giregary T, Dean b,

Wies Presdernt, Inamince Educaton
10 Code: FEZVA WM IR Arscrica's Health bssrance Plazs

Paso 10: Transmisién

Haga clic en "Transmitir", a la derecha de "XYZ
Health" para transmitir su certificado



