AHIP Online Medicare Training Course
User Guide
This guide will help you to navigate the online system. You may print this document and use it to
assist you in the process.

Step 1: Register
First Time Visitors to
the training site should
click the “Create a New
Account” button.

Step 1: Register
Complete all of the
required sections
highlighted with an
asterisk (*). The
inf ormation you provide
will be kept confidential.

Step 1: Register
You will see your NPN#
displayed in the NPN field
Select Continue to go to
the next page.

Step 1: Register
You will see red,
exclamation points, if
the Conf idential
Inf ormation is, entered
incorrectly or you do
not have an NPN#

Step 1: Register
Complete all of the
required sections
highlighted with an
asterisk (*). If you do
not remember your
NPN, click the link to
look up your NPN on
the NIPR website.

Step 1: Register
Review all of the
inf ormation provided
then click the “Register”
button.

Step 1: Register
Your account has been
created. Please note
your username for
f uture login sessions.

Step 2: Logging in
Click continue to
proceed

Step 2: Optional
If you have a promo
code, enter it in the
f ield

Step 2: Payment
Click Checkout, to
pay and enroll in the
training.

Step 2: Language
To switch language, select
f rom the drop down menu
in the upper right hand
corner

Click the “Continue to
Home" button to enroll
in the training.

Step 2: Payment
Complete all of the
required sections
highlighted with an
asterisk (*).
Review all of the
inf ormation provided,
and then click the
“Continue” button to
proceed.

Step 2: Payment
Enter in your credit card
details and click on the
“Pay Now” tab to
complete your purchase

Step 2: Payment
Af ter you submit your
credit card information
or promo code, a
screen will appear
showing that your order
has been placed

Useful Tip
To update your
personal details, click
on the “Profile” link.

Useful Tip
Quick Links
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Step 3: Begin the
course
To access the course
material, please click on
one of the links for the
various Parts.

Step 3: Begin the
course
To navigate though the
training, click on the
“Next” and “Previous”
arrows.
To download the slides,
click the “Download
Slides” link.
Please note you must
view 100% of the
training material
(inclusive of attempting
all quizzes) in a part in
order to receive
completion status.

Step 4a: Final Exam
Once you have green
checkmarks next to all
required parts, you will
be able to take the Final
Exam.
To access the exam,
click on the “Final
Exam” link.

Step 4b: Final Exam
If you would like CE
credits, click on the
“Yes, I want to apply for
CE credits” button.
Otherwise, click the
“No, take me to the final
exam” button to
proceed and skip to
Step 4i of these
instructions.

Step 4c: Final Exam
If you clicked on the
“Yes, I want to apply for
CE credits” button,
select the box next to
the state(s) for which
you would like to
receive credit. Then
click the “Next Step”
button.

Step 4d: Final Exam
Enter your License
number and License
expiration date. Then
click the “Next Step”
button.

Step 4e: Final Exam
Af ter reading the
Attestation Statement,
click the box next to “I
agree”. Then click the
“Next Step” button.

Step 4f: Final Exam
When you have agreed
to all necessary
attestation statements,
click the “Next Step”
button.

Step 4g: Final Exam
Please download and
print any required
documents. Once you
have done so, you will
be able to click on the
“Next Step” button.
If your state requires a
monitoring affidavit,
please note your date
of completion will be
the date that your
monitor affidavit is
received. If you take the
exam without a monitor
present, you will not
receive CE credits and
will have to retake the
exam with a monitor
present.

Step 4h: Final Exam
Click the 2023 Final
Exam link. Then click
the "Yes" button to
continue to the Final
Exam.

Step 4i: Final Exam
The f inal exam consists
of fifty (50) randomly
selected questions that
cover all five portions
of the training.
Each attempt has a
two-hour time limit
which a user must be
prepared to sit for in a
single continuous
period.
Click the “Attempt now”
button when you are
ready to take the final
exam.

Step 5: Purchase
CE
If you applied for CE
credits, you will see
credit selection on the
next page. Click the
“Next Step” button.

Step 5a: Purchase
CE
Review the credits you
have selected to
purchase and click the
“Pay f or Credits” button.

Step 5b: Purchase
CE
Complete all of the
required sections
highlighted with an
asterisk (*).

Step 5b: Purchase
CE
Af ter carefully reviewing
all f ields, click the “Pay
Now” button.

Step 6: NonDiscrimination
Training
Once you have achieved a
passing score on the Final
exam, a green checkmark
will appear on the
homepage.
This will unlock the next
section focused on
Nondiscrimination.
Click the link for
Nondiscrimination to begin
the next section.

Step 6b: NonDiscrimination Training
There is a test at the end of
the training. For the
Nondiscrimination Final
Exam you will have
unlimited attempts to
achieve a 70% passing
score.

Step 7: Fraud, Waste, &
Abuse Final Exam
You will be asked if you
need to complete the
Combating Medicare Parts
C & D Fraud, Waste and
Abuse training for the
current plan year. If you
need to complete the
training, click the
appropriate response to
open the training module.
If you have already
completed the Combating
Medicare Parts C & D
Fraud, Waste and Abuse
training f or the current plan
year through CMS site,
click the appropriate
response and proceed to
the Attestation
Questionnaire.
To begin the Fraud, Waste,
and Abuse Training, click
on “Attempt now”..
There is a test at the end of
the training. You have
unlimited attempts to
achieve a 70% passing
score.

Step 8: General
Compliance Training
Begin the Medicare Parts C
and D General Compliance
training af ter you have
completed the Fraud,
Waste, and Abuse training.
The link to the Compliance
Training will be unlocked.
Click on the link to begin.

You will be asked if you
need to complete Medicare
Parts C and D General
Compliance training. If you
need to complete the
training click the appropriate
response to open the
training module. If you have
already completed Medicare
Parts C and D General
Compliance training for the
current plan year through
CMS site, click the
appropriate response and
proceed to the Attestation
Questionnaire.

Step 8: General
Compliance Training
To start the Compliance
Training, click on the Medicare
Parts C & D General
Compliance Training link.

Click on the Attempt now
button. This will take you into
the training.

Step 9: Completion
Click, "Continue to
Certif icate," to access
your certificate of
completion for AHIP’s
Medicare Training.

Step 9: Completion
Choose to save or print
your certificate

Step 10: Transmission
Click, “Transmit,” to the right of “XYZ Health” to
transmit your certificate

